


SUBJECT INDEX 1994-1995 





¢ Columbia/HCA must win communities’ trust, Feb 95:2. 

© Columbia/HCA tries to “right-size” markets (Nancy Johnson 
Stout), Nov 94:12. 

¢ Co-op unveils contemporary employer health care plan, Jan 94:5. 

¢ Could you ally rather than buy, merge or die in integrated health 
care services systems? (Susan Cejka), May 94:14. 

¢ Implementing vertical integration and the role of marketing at 
Lutheran General, May 94:12. 

¢ Insurance company markets transplant network, Jun 94:5. 

¢ Integrated health care systems: a consultant’s lessons learned 
from the field, Apr 94:18. 

e John Deere and Mayo establish strategic alliances between 
payers and providers, May 94:10. 

e NME prepares for expansion in key markets (Michele Conklin), 
Jun 94:19. 

© Ohio hospital, medical group and insurance company create 
alliance, May 94:15. 

¢ Successful networks will manage indirect health costs for 
employers (Michele Conklin), Jun 94:15. 


Health Maintenance Organizations 

© Colorado HMOs experience lower inpatient admissions than 
advanced markets, Jan 95:9. 

¢ Florida HMOs improve performance, Oct 94:9. 

¢ GHAA compiles HMO database, Sep 94:10. 

¢ HMO cuts premature baby rate in half, Feb 95:9. 

¢ HMO discharges up at New York hospitals, Jan 95:8. 

¢ HMO penetration increases, number of plans slips, Sep 94:10. 

¢ HMO stock options good for hospitals? (Donald E.L. Johnson), 
Mar 94:2. 

¢ HMOs demand better hospital deals as markets shift to 
managed care (Susan J. Alt), Apr 94:9. 

¢ HMOs will enroll more people, slash utilization (Donald E.L. 
Johnson), Sep 94:2. 

e IPAs and PHOs may vanish with capitation, Apr 94:11. 

e IPAs match group/staff models with right elements, Jun 94:4. 

e Primary care compensation increases in groups and HMOs, Apr 
94:5. 

¢ Private insurance pays hospitals $101.5 billion, Jun 94:7. 

¢ Provider-owned HMOs target unsaturated markets, Mar 95:1. 

¢ Results from latest Sachs study contradict common beliefs about 
HMOs, Feb 94:7. : 

¢ Rural hospital forms HMO for uninsured (Michele Conklin), Oct 
94:14, 


Home Health Care : 

¢ Home health, nursing homes take patients from hospitals 
(Donald E.L. Johnson), May 94:2. 

¢ Organizational links, communications vital when hospitals 
integrate home care, Apr 95:6. 


Hospital Financial Management 

© California hospital must validate not-for-profit status, Nov 94:5. 

¢ Cleveland Health Quality Choice’s data study costs $7 million 
over a three-year period, Mar 94:8. 

© Consortium study finds that cost-efficient hospitals have more 
satisfied patients, Feb 94:6. 

© Guarding tax-exempt status, Nov 94:11. 

¢ Hospitals adopt intensive programs for diabetic patients to avoid 
high inpatient costs (Michele Conklin), Jun 94:11. 

¢ Hospitals increase satisfaction and reduce costs by redesigning 
around patients, Jun 94:18. 

e Private insurance pays hospitals $101.5 billion, Jun 94:7. 
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¢ Tax law should improve nonprofit hospital fund-raising efforts, 
says Coopers & Lybrand, May 94:4. 


Hospital Planning 

¢ Capitation crucial to THS success (Michele Conklin), Jun 94:16. 

© Columbia/HCA appoints regional presidents, Jun 94:5. 

e Endoscopic surgery requires capital and commitment (Elizabeth 
H. Lehr), Jun 94:1. 

¢ Hospital survey shows computer-based patient record protection 
weaknesses, law firm reports, May 94:7. 

e Learning to estimate future market share, Nov 94:6. 

¢ Need for interpreter/translation services critical in hospitals and 
other clinical settings, Jun 95:15. 

© Outpatient rates vary drastically between cities, Jun 94:6. 

Hospital Restructuring 


e Business Health Services increases markets for Morton Plant 
Hospital in Clearwater, Fla., May 94:13. 


' Children’s hospitals become independent regional centers (Alan 


J. Kania), May 94:1. 

e Hospital downsizing can risk mortality and morbidity, Jan 94:7. 

e Leaner management structures prepare hospitals for change 
(Steven P. Gray), Mar 95:14. 

¢ Rehabilitation center creates real-life environment, Jan 94:4. 

Hospital Utilization 

¢ 1991 hospital utilization data available, Jun 94:5. 

e “How many beds are needed?”: evaluating bed need in managed 
care setting (Steven D. Sauer), Jun 95:6. 


Insurance 
e Assume insurance reforms, not health care reforms (Donald E.L. 
Johnson), Aug 94:2. 


Integrated Systems 

e All-or-nothing may not work in all markets, Oct 94:12. 

¢ Cardiac integration means facing heart-hitting realities (Sharon 
McEachern), Aug 95:1. 

© Genesys Health System—A study in integrated delivery, Jan 
94:19. 

¢ Goldmine of integration guidelines, Feb 95:21. 

¢ Health systems begin clinical integration with oncology (Sharon 
McEachern), Apr 95:1. 

¢ Hospital systems pursue insurance component, Feb 95:12. 

¢ Hospitals need to take the offense when integrating, Feb 95:4. 

e Hospitals using mapping data to plan network coverage (David 
C. Franzblau), Jul 94:14. 

© How to develop a primary care network (Craig E. Holm and 
Martin S. Lipsky), Oct 95:8. 

e Integrated health systems missing critical elements, Sep 94:15. 

e Integrated system survivors adopt revolutionary structures, Feb 
95:7. 

¢ Integrated systems will score with early capitation strategy 
(Michele Conklin), Sep 94:1. 

e IRS text gives integration insight, Oct 94:17. 

e JSA Healthcare Corp. contracts to develop integrated family 
health system, Mar 94:13. 

¢ Lovelace cuts costs, expands network and improves payer 
communication (Michele Conklin), Dec 94:11. 

¢ Marketing must make integration transition, Oct 94:15. 

¢ Maryland's largest community-based system, Mar 94:11. 

¢ Mercy’s “rags to riches” comeback centered on health system’s 
vertical integration (Javon R. Bea), Sep 95:14. 

© Merger mania, Nov 94:11. 
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¢ MSOs provide alternative to full integration (Michele Conklin), 
Oct 94:13. 

¢ New integrated delivery system first to get tax-exempt approval 
under recent IRS regulations, Mar 94:4. 

e New York Catholic hospitals form regional integrated system, 
Oct 94:4. 

¢ Organizational links, communications vital when hospitals 
integrate home care (Sharon McEachern), Apr 95:6. 

e Practical guidelines for group practice integration, Mar 95:12. 

¢ Rural hospital develops integrated system (Michele Conklin), 
Dec 94:12. 

¢ Southern California network targets additional markets, Nov 
94:5. 

e Sutter begins all-or-nothing contracting (Michele Conklin), Oct 
94:12. 

¢ Thorough system integration results in better financial 
performance (Michele Conklin), Jul 94:16. 

e Vertically integrated services for the elderly: fact or fiction? 
(Anne M. Walsh), May 95:6. 


Joint Ventures (See Collaboration) 

¢ Cincinnati providers continue to cut costs, Jun 94:8. 

© Columbia/HCA and Rapides Regional Medical Center announce 
joint venture partnership, Apr 94:3. 

¢ For-profit ventures pose access and capacity problems, Jan 
94:10. 

e Joint venture service realignment: new opportunities, but only a 
partial solution (Lisa M. Corrente and Catherine B. Hankins), 
Apr 95:11. 

¢ The joint operating company: an innovative approach to 
collaboration (Scott A. Mason and Donald W. Seymour), Jun 
95:11. 

e The joint operating company: operational and legal 
considerations (Scott A. Mason, Donald W. Seymour and William 
H. Roach, Jr.), Aug 95:6. 

e The survival of Catholic health care: geographically linked 
networks, Jul 95:8. 


Legal Issues 

¢ Governance issue hinders development of federal primary care 
clinics, Aug 94:19. 

¢ Intermediate sanctions proposed by Treasury, May 94:6. 

e Marketing associations settle lawsuit, Feb 95:5. 

¢ New York hospital settles tax dispute, Feb 95:6. 


¢ Organizing integrated delivery systems: practical business, legal, - 


financial issues, Apr 94:14. 

¢ Tax law should improve nonprofit hospital fund-raising efforts, 
says Cooper & Lybrand, May 94:4. 

¢ US. Trust survey finds wealthiest Americans well prepared to 
pass on wealth to next generation, May 94:4. 


Managed Care 

e 1994 Healthcare Market Guide available in July, Jun 94:8. 

¢ Competition in specialized managed care contracting produces 
bundled treatments (Andrew B. Leeka), May 95:11. 

e Effect on employers’ costs difficult to measure, says GAO, Jan 
94:12. 

¢ First national report card on managed care quality is ready with 
NCQA standardization, Apr 95:15. 

¢ Florida workers’ comp costs cut by managed care, Oct 94:8. 

¢ Geisinger Health System mines for Medicare population with its 
Health Plan Gold, Nov 95:6. 

¢ Health Care Reform and Managed Care released by American 
Academy of Orthopaedic Surgeons, Apr 94:7. 


¢ Health systems need objective criteria when selecting 
physicians for managed care (James Mullin), Oct 94:16. . 

¢ Inforum signs deal with Milliman & Robertson for outpatient 
data, Jun 94:10. 

¢ Managed care administrators association founded, Feb 95:5. 

© Managed care coverage remains static, Jun 94:7. 
Managed Care Desk Reference: The Complete Guide to 
Terminology and Resources, by Fazen, Apr 94:7. 

© Managed care plan forms partnerships with solo practitioners, 
Nov 94:4. 

© Managed care strategies necessary for hospitals, Feb 94:4. 

¢ Managed care training via CD-ROM, Nov 94:10. 

¢ Physicians and managed care can thrive in the 21st century, 
says Chi Systems, Mar 94:12. 

¢ Report profiles physician involvement in managed care, Nov 
94:10. 

¢ State medical societies help physicians organize managed care 
networks, Jan 95:8. 

¢ Survival demands embracing Medicare managed care (Sharon 
McEachern), Nov 95:1. 

¢ Utilization manuals provide managed care guidelines, Oct 94:10. 

¢ Women in HMOs obtaining more cancer screenings, Oct 94:8. 


Marketing 

¢ Marketing associations battle for members (Michele Conklin), 
Aug 94:7. 

¢ Senior vice president for community/business development, Apr 
94:21. 


Market Research 

e Americans broaden their definition of health, Jun 94:6. 

¢ Choose population data with care, Nov 94:11. 

e Ernst & Young develops new assessment tool, Sep 94:10. 

© Obtaining endoscopic surgery data requires planners to become 
database sleuths (Susan J. Alt), Dec 94:15. 

¢ Online health care searches, Nov 94:10. 

e Patient satisfaction research fastest growing product for 
National Research Corporation, Sep 94:11. 

© Questionnaire design workshop helps market researchers build 
better surveys (Nancy Johnson Stout), Jul 94:10. 

Service offers health care lists, Nov 94:10. 

Medical Costs/Pricing 

e Americans forfeited $7,700 to high health costs, Oct 94:9. 

¢ Better care for poor helps Dallas hospital (Michele Conklin), Oct 
94:6. 

© Colorado Hospital Association releases hospital charges, Sep 
94:10. 

¢ Company helps providers and payers control costs by managing 
high-risk patients, Sep 94:4. 

¢ Computer-aided facilities management systems help planners 
allocate space, understand fixed costs (Bob Boes), Oct 94:19. 

¢ Heart disease ranks as top health care expenditure, Oct 94:9. 

¢ Hospitals measuring patient satisfaction by payer, Sep 94:4. 

¢ Orthopaedic surgeons reduce hip, knee replacement costs for 
hospitals, Apr 94:4. 

¢ Total cost management on the horizon for providers, MCOs 
(Donald E.L. Johnson), Jul 94:2. 


Medical Staff 


© Medical groups bit MCO providers; few in PHOs (Donald E.L. 
Johnson), Nov 94:2. 


Medical Trends 
¢ Birth rate shows slight decline according to CDC, Mar 94:7. 
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e Federal studies show rise in motor vehicle and firearm injury 
deaths with guns taking the lead, Mar 94:7. 

¢ Outpatient surgery center growth surges, Sep 94:10. 

¢ Trend to outpatient procedures continues, Jun 94:6. 

Medicare/Medicaid 

¢ GAO report targets administrative costs that Medicare shouldn’t 
cover, Feb 94:13. 

¢ Geisinger Health System mines for Medicare population with its 
Health Plan Gold, Nov 95:6. 

¢ HMO cuts premature baby rate in half, Feb 95:9. 

¢ Hospitals’ 1993 Medicare losses decrease, Feb 95:10. 

e Indiana goes to Medicaid managed care, Feb 95:5. 

e Louisiana health plan achieves rapid success, Feb 95:6. 

© Medicaid managed care: hospitals need a “safety net” (Sharon 
McEachern), Dec 95:1. 

¢ PPO option will attract Medicare beneficiaries to integrated 
systems, Mar 95:3. 

¢ ProPAC calls for Medicare reform: change hospital outpatient 
payment, May 95:16. 

¢ Survival demands embracing Medicare managed care (Sharon 
McEachern), Nov 95:1. 

© You'd better be providing capitated care today, or else (Susan 
Alt), Oct 95:2. 


Mental Health 

¢ Patients value managed mental health care model, Jan 94:6. 

Minority Care 

e Health systems targeting important minority markets (Michele 
Conklin), Nov 94:1. 

e Study shows Hispanics’ experiences and expectations of nation’s 
health care system, Jul 95:6. 

Non-physician Providers 

¢ Innovative programs using non-physicians, Mar 94:4. 

Nursing 

e Nurses resist change, need CEO’s attention (Sharon 
McEachern), May 95:1. 

e Senior nurse executives in transition: increased responsibilities 
and pay, Nov 95:9. 


¢ Skilled nursing facilities focus on gerontology care (Alan J. 
Kania), Mar 94:1. 


Outcomes 
e C-Section rates declining at three Denver hospitals with the help 
of outcomes study, Jan 95:9. 


e Health systems should be wary of releasing outcomes data, Jan 
95:4. 


¢ Hospital uses cardiac outcomes data to alter physician practice 
patterns (Anne Gordon Frommer), Jul 94:11. 

¢ Understanding HEDIS can help providers attract health plan 
contracts (Nancy Johnson Stout), Aug 94:14. 

Patient Satisfaction 

¢ Patient satisfaction rates are too high (Susan Alt), Aug 95:2. 

Pharmacy 

¢ Computerized Red Book available, Nov 94:10. 

© Managed care retail prescriptions surpass cash prescriptions, 
according to IMS America, Apr 94:3. 


Physician-Hospital Relations/PHOs 
¢ FTC restricts physician retaliation, Oct 94:17. 
e Integrating doctors and hospitals, Apr 94:13. 
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e IRS may allow physician recruitment latitude if hospitals prove 
community need, May 95:14. 

© Multi-leveled PHOs fulfill market needs, Aug 94:12. 

e PHO may not be in your future, Nov 94:7. 

e PHO success in an evolving managed care environment requires 
matching your market, Jan 95:18. 

¢ Physician-hospital integration and direct contracting in 
managed care programs, May 94:11. 

e Physician organizations lead to stronger PHOs, Nov 94:5. 

e Primary care compensation continues climbing, Oct 94:8. 

¢ The honeymoon is over for many PHOs now coping with 
unresolved financial issues, Mar 95:11. 

Preferred Provider Organizations 

¢ PPO markets kids’ health plan, Jan 95:5. 

e PPO option will attract Medicare beneficiaries to integrated 
systems, Mar 95:3. 


Preventive Medicine 
¢ Hospitals adopt intensive programs for diabetic patients to avoid 
high inpatient costs (Michele Conklin), Jun 94:11. 


. © New approach launched to prevent disease, May 94:4. 


Primary Care 

e American Medical Association survey shows what will increase 
number of primary care doctors, May 94:7. 

¢ How to develop a primary care network (Craig E. Holm and 
Martin S. Lipsky), Oct 95:8. 

e Primary care development officer, Apr 94:23. 


Product Line Management 

¢ Hospital packages endoscopic surgeries, Feb 95:8. 

¢ Hospitals look to new breed of product line managers to lead 
them into future (George F. Longshore), Nov 94:15. 

e Senior vice president for community/business development, Apr 
94:21. 


Quality 

¢ Benchmarking sets standards for clinical improvements, Feb 
95:15. 

¢ Board education borrows from adult learning: the board’s role 
and CQI, Mar 95:22. 


¢ Cleveland hospitals continue showing improvement in quality, 
Jan 95:9. 


Strategic Planning 

e Ambulatory care planning for a hospital, Feb 95:17. 

© Could you ally rather than buy, merge or die in integrated health 
care services systems? (Susan Cejka), May 94:14. 

e Director, business development and provider relations, Apr 
94:23. 

e Executive director, planning and network development, Apr 
94:22. 

¢ Fighting Columbia/HCA requires open warfare (Donald E.L. 
Johnson), Oct 94:2. 

¢ From involvement to results: ten secrets of successful market- 
based strategic planning, Apr 94:16. 

¢ Hospital marketing analysts becoming strategic planners (Alan 
J. Kania), Apr 94:1. 

e Johns Hopkins Oncology Center begins outpatient bone marrow 
transplants, Oct 95:4. 

¢ Making the transition to a new environment requires 
forethought and planning (Patrick O’Donovan), Aug 94:15. 

© MedPartners and Mullikin agree to merge, Oct 95:4. 
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e Physician resource planning must keep pace with evolving 
markets (Richard J. Lohkamp and H.J. Simmons), Mar 95:16. 

e Planning assumptions for hospital strategists (Donald E.L. 
Johnson), Jan 94:2. 

e Planning process determines results (Janette S. Cooke and 
Garland G. Fritts), Dec 94:19. 

e Preparing a for-profit war plan helps protect market share 
(Michele Conklin), Oct 94:1. 

¢ Preparing for the strategic planning process helps ensure 
implementation success, Jan 95:14. 

e Sachs Group markets health plan database, introduces 
Windows-based system, Jun 94:10. 

e Senior vice president for community/business development, Apr 
94:21. 

e Should your hospital implement patient-focused care? (Robert W. 
Clarke and James G. Lee), Feb 94:10. 

e Strategic planning futurists need to be capitation-specific and 
epidemiological (Joan Kurtenbach and Trisha Warmoth), Sep 
95:8. 

e St. Vincent Medical Center establishes a liver disease center and 
transplant program, Oct 95:5. 

e Sutter Health and California Healthcare System to consolidate, 
Oct 95:4. 

¢ Transitional hospital chain plans rapid expansion, Jun 94:4. 


Technology 


¢ Health care industry jumps on the information superhighway, 
Oct 94:5. 


e Insurer uses videos to involve patients in health care decisions, 
Oct 94:5. 

¢ Rapid adoption of new surgery saves $1 billion in US. health 
costs, according to HCIA data report, Feb 94:9. 

e Survey notes growth in nuclear imaging facilities, Feb 94:7. 


Transplantation 
¢ Transplant network cuts costs, improves outcomes, Nov 94:9. 


REGULAR FEATURES INDEX 


Book Announcements 

e A guide to planning, design and construction of health care 
facilities in Florida is published, Mar 94:19. 

e Administering health information services is the subject of a new 
book published by AHA Publishing, Mar 94:18. 

e Alliances: Strategies for Building Integrated Delivery Systems, 
from Aspen Publishers, Inc., Apr 94:8. 

e Authors recommend focusing on patients and families instead of 
doctors, nurses and technology, Mar 94:18. 

¢ Bibliography and index of AIDS medical studies, Mar 94:19. 

¢ Health Care Budgeting and Financial Management for Non- 
Financial Managers by William J. Ward, Jr., Feb 94:15. 

¢ Health Care Reform and Managed Care released by American 
Academy of Orthopaedic Surgeons, Apr 94:7. 

¢ High Technology in Health Care: Risk Management Perspectives 
published by AHA, Feb 94:15. 

¢ Managed Care Desk Reference: The Complete Guide to 
Terminology and Resources, by Fazen, Apr 94:7. 

¢ Minnesota health care expert authors book on US. medical 
crisis, Feb 94:14. 

¢ New guidelines for hiring physician leaders, Mar 94:19. 

© Occupational Health Services: Practical Strategies for Improving 
Quality and Controlling Costs, edited by William L. Newkirk, 
Feb 94:14. 


¢ Restructuring Health Care praised by management 
guru Tom Peters, Feb 94:14. 

¢ Shortell/Reinhardt’s Improving Health Policy and 
Management is ACHE’s Book of the Year, Apr 94:7. 

¢ The effect of government policy on the nation’s health system, 
Jan 95:11. 

* Understanding managed care from the patient’s point of view, 
Jan 95:11. 


Book Reviews 

¢ Book on investor-owned health systems loaded with 
generalizations, few insights (The For-Profit Healthcare 
Revolution: The Growing Impact of Investor-Owned Health 
Systems) reviewed by Susan J. Alt, Nov 95:18. 

¢ Coddington’s book is one of the best on integrated health 
(Integrated Health Care: Reorganizing the Physician, Hospital 
and Health Plan Relationship) reviewed by Donald E.L. 
Johnson, Apr 94:2. 


Columns (Donald E.L. Johnson) 

e “Any willing provider” laws will backfire, Apr 95:2. 

e Assume insurance reforms, not health care reforms, Aug 94:2. 

¢ Coddington’s book is one of the best on integrated health, Apr 
94:2. 

e Columbia makes deals with academic centers, Mar 95:2. 

© Columbia/HCA must win communities’ trust, Feb 95:2. 

e Disease management brings major challenges, May 95:2. 

e Fighting Columbia/HCA requires open warfare, Oct 94:2. 

e GOP Congress favors integrated health care, Dec 94:2. 

e HMO stock options good for hospitals?, Mar 94:2. 

¢ HMOs and providers will avoid real price wars, Jun 95:2. 

¢ HMOs will enroll more people, slash utilization, Sep 94:2. 

e Home health, nursing homes take patients from hospitals, May 
94:2. 

e How to fight budget cuts and price wars, Jul 95:3. 

¢ How will community service affect costs?, Feb 94:2. 

¢ Kaiser’s too integrated for its own good, Jan 95:2. 

e Large employers make quality their business, Jul 95:2. 

e Lewin shows how MCO, IHS competition will cut costs, Jun 94:2. 

© Medical groups bit MCO providers; few in PHOs, Nov 94:2. 

e Planning assumptions for hospital strategists, Jan 94:2. 

¢ PPO option will attract Medicare beneficiaries to integrated 
systems, Mar 95:3. 

e Provider-sponsored networks top priority, Nov 95:2. 

e Providers can slow HMOs’ Medicare growth, Sep 95:2. 

¢ Providers must adapt fast to risk contracting, Dec 95:2. 

© Total cost management on the horizon for providers, MCOs, Jul 
94:2. 


Consultant’s Corner 

e A PHO may be the ticket to get in the race, but it’s just the entry 
fee, Aug 95:16. 

° Client-consultant relationships become more collaborative, 
requiring new performance standards, Sep 94:15. 

¢ Failure to build an integrated information system will cripple 
some delivery systems, Feb 95:12. 

¢ Helping physicians form group practices, Jan 95:6. 

¢ Hospital systems pursue insurance component, Feb 95:12. 

e Hospitals confusing patient-focused care and re-engineering, Dec 
94:14, 

e Integrated health systems missing critical elements, Sep 94:15. 

e Limits placed on PHOs by antitrust rulings, transitional 
structure for integration, Nov 95:14. 
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¢ “Operations Integration” helps hospitals restructure, improve, 
and reduce costs, Sep 95:5. 

e PHO may not be in your future, Nov 94:7. 

¢ Public backlash creates higher data demands, Dec 95:14. 

¢ Subacute utilization will double, revenues will triple over next 
five years, Oct 95:14. 

¢ Successful disease state management requires collaboration, 
documented results, Sep 95:5. 

¢ Systems integrate using brand name strategy, Oct 94:7. 

¢ Teaching hospitals should form partnerships to complete 
continuum, Dec 94:14. 

¢ The coming debate over medical savings accounts, Aug 95:16. 

¢ The honeymoon is over for many PHOs now coping with 
unresolved financial issues, Mar 95:11. 


Data Source Profile 

¢ GHAA offers valuable HMO data and research, Oct 94:11. 

© Group practice organization promotes quality, Jan 95:13. 

e HCIA provides huge health care database, more detailed than 
competitors’, Nov 95:8. 

¢ InterStudy provides “competitive edge” manzged care databases, 
Aug 95:18. 

¢ Patient satisfaction research fastest growing product for 
National Research Corporation, Sep 94:11. 

¢ Physician practice association gains appeal, Aug 94:11. 

¢ Sachs Group data helps health care organizations plan, market 
and manage, Sep 95:17. 

¢ SMG Marketing Group offers database and profiles on 
integrated health care networks, Jun 95:14. 

¢ The Health Care Advisory Board provides research for health 
systems and hospitals, Oct 95:19. 


Database Notes 

© 100+ Chicago providers form health care networks, Jan 94:9. 

e 1994 Case Management Resource Guide now available from 
consumer health care center, Feb 94:8. 

e 1994 Healthcare Market Guide available in July, Jun 94:8. 

e 1994 length-of-stay guidelines now available from HCIA, Oct 
94:10. 

e Access to CDC public health information available with new 
software program, Apr 95:17. 

e Arrangements between managed care plans and physicians 
reported, May 95:18. 

e Average hospital charges for medical and surgical treatment of 
back problems, 1993, Jun 95:17. 

¢ Birth characteristics for Asian or Pacific Islander subgroups, Jul 
95:19. 

¢ Caremark teams with APACHE to expand database, Aug 94:10. 

¢ CDC issues report on state prenatal care statistics, Feb 95:14. 

¢ CDC reports birth and death rates are down while infant 
mortality rate improves, Jul 95:18. 

¢ CDC reports final mortality statistics: 1992, May 95:17. 

¢ CHIPS reports examine hospital indicators, Dec 95:15. 

e Cincinnati providers continue to cut costs, Jun 94:8. 

© Cleveland Health Quality Choice’s data study costs $7 million 
over a three-year period, Mar 94:8. 

¢ “Clinical Risk Modification” culminates an eight-year research 
study by MMI Companies, Inc., Feb 94:8. 

© Colorado addresses the cost of violence, Apr 94:6. 

¢ Colorado HMO margins pressed by increased competition, lower 
premium increases, flat hospitalization rates, Nov 95:16. 

© Colorado Hospital Association releases hospital charges, Sep 
94:10. 
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¢ Colorado hospitals examine C-section rates, Jan 95:12. 

© Colorado hospitals financial and utilization data now available, 
Aug 95:15. 

¢ Community health data and seminars provided, May 94:8. 

e Computerized Red Book available, Nov 94:10. 

¢ Data on injury-related visits to hospital emergency departments 
available, Apr 95:17. 

¢ Databases available via e-mail, Oct 94:10. 

* Directory of market research companies available, Mar 95:10. 

¢ Duke University Medical Center to manage data for National 
Cardiovascular Network, Feb 94:8. 

e Electronic data interchange benefits health care system, Jan 
94:8. 

e Electronic data interchange benefits Vermont health care, Jan 
94:8. 

e Electronic infant mortality records available, Jan 95:12. 


* ¢ Employers poised to request HEDIS 2.0 information, Jan 94:8. 


e Equifax acquires HealthChex, Jun 94:8. 

e Ernst & Young develops new assessment tool, Sep 94:10. 

e Fast-rising income boosts for primary care physicians have come 
to an end, Oct 95:17. 

e Fifteen clinical practice guidelines available on CD-ROM for 
medical libraries, Aug 95:14. 

¢ Florida collects information for outpatient database, Oct 94:10. 

© GES to connect hospitals and medical colleges nationwide 
through Internet, Apr 94:6. 

e GHAA compiles HMO database, Sep 94:10. 

e Harris-Equifax conducts national survey on health information 
privacy, seeks med record protection, Mar 94:9. 

¢ HCIA acquires William Mercer health care database assets, 
forges strategic alliance, Dec 95:16. 

e Health care organizations continue to acquire physician 
practices, Nov 95:17. 

¢ Health plans reporting HEDIS data need new version to ensure 
comparability, Oct 95:17. 

¢ HMO members more satisfied when compared to fee-for-service 
and PPOs, May 95:17. 

e HMO penetration increases, number of plans slips, Sep 94:10. 

¢ Hospital database provides department analysis, Dec 94:10. 

¢ Hospital human resources survey shows low employee morale as 
a lingering problem, Jun 95:17. 

e Hospital ranks based on CABG complication rates are not 
reliable, Sep 95:18. 

¢ Hospital receivables off to fast start in 1995: bills are being paid 
faster, Jun 95:16. 

e Hospitals are hiring more medical directors and paying them 
more, Apr 95:17. 

¢ Hospitals are under-reporting race, Sep 95:18. 

¢ Imaging centers miss mammography market, Dec 94:10. 

¢ Investor-owned hospitals charge highest rates, Aug 94:10. 

¢ Latest federal health data listed in catalog from National 
Technical Information Service, Sep 95:18. 

¢ Majority of impotence sufferers and their partners are unaware 
of treatment options, Dec 95:16. 

e Managed care training via CD-ROM, Nov 94:10. 

¢ Many small employers not interested in providing insurance 
despite lowered costs, Jul 94:7. 

© Medicare enrollees rank HMOs higher in satisfaction levels, Dec 
95:16. 

¢ Medstat Group names new president, Feb 94:9. 

¢ Medstat releases new version of Disease Staging outcomes 
measurement system, Jul 94:7. 


© Copyright 1995 by The Business Word Inc. It is illegal under federal copyright law to reproduce, fax or input electronically this publication or any portion of it without the publisher's permission. 
For more permission information, see page 2. 








¢ Minority Americans do not have equal health opportunities, Jul 
95:18. 

¢ NCQA publishes list of managed care accreditation, Jul 94:7. 

¢ Nearly half of non-citizens lack health insurance, Mar 95:10. 

e New electronic data from CDC: Linked birth/infant death data 
sets, Oct 95:16. 

e New hospital data released by AHCPR: Nationwide Inpatient 
Sample, Oct 95:16. 

e New online network for health care, Aug 95:14. 

e NRC releases national health plan report card, Aug 94:10. 

¢ Number of smokers remains unchanged, Feb 95:14. 

¢ Nursing indicators in hospital report cards can be feasible 
measures for safety and quality, Apr 95:17. 

¢ Online health care searches, Nov 94:10. 

© Outpatient surgery center growth surges, Sep 94:10. 

e Participants in the community health database, May 94:8. 

¢ Pittsburgh’s Healthy Children 2000 study compares local health 
data with US. objectives, Apr 94:6. 

e Planners learn about capitation through correspondence course, 
Dec 94:10. 

e Procedure-level comparison data, Mar 95:10. 

¢ Rapid adoption of new surgery saves $1 billion in US. health 
costs, according to HCIA data report, Feb 94:9. 

¢ Rates of cesarean delivery in U.S. remain stable, negating 
anticipated reductions, Jul 95:18. 

¢ Reducing legal exposure for patient computer records, Jan 94:9. 

e Reducing operating costs and patient mortality while improving 
quality, Jul 95:19. 

¢ Report profiles physician involvement in managed care, Nov 
94:10. 

e Sachs Group offers outpatient database, Aug 94:10. 

e Sachs introduces hospital benchmarking program, Mar 95:10. 

e Salaries for hospital-based specialties have either decreased or 
stabilized, Dec 95:17. 

¢ Service lists board-certified medical specialists in active practice, 
Jan 95:12. 

¢ Service offers health care lists, Nov 94:10. 

e Smart card glossary available, Mar 95:10. 

e SMG develops database of integrated health systems, Dec 94:10. 

¢ Statistical heart and stroke facts released, Jun 95:16. 

e St. Louis area HMOs complete one of nation’s first health care 
reports for a metropolitan area, Nov 95:16. 

¢ Telemedicine Research Center launches Telemedicine 
Information Exchange, Sep 95:18. 

¢ Three hospital reports issued, Jan 95:12. 

¢ Tort reform and spiraling health costs are top risk management 
issues with business, Aug 95:14. 

e Tripartite funding in Philadelphia supports a regional 
community health database, May 94:8. 

¢ Universal access costs nation less than $20 billion, Jun 94:8. 

e US. AIDS cases are still increasing, more rapidly with women 
than men, Apr 95:18. 

¢ Utilization manuals provide managed care guidelines, Oct 94:10. 


Market Memos 

¢ Cardiac integration means facing heart-hitting realities (Sharon 
McEachern), Aug 95:1. 

¢ Children’s hospitals become independent regional centers (Alan 
J. Kania), May 94:1. 

° Critical pathways produce tangible results (Mary Giffin and 
Robert B. Giffin), Jul 94:1 

¢ Demand management will be a necessity, a baked-in utility 
(Sharon McEachern), Oct 95:1. 


¢ Disease management can aid at-risk academic 
hospitals (Sharon McEachern), Jul 95:1. 

¢ Disease management stealing patients from health systems 
(Michele Conklin), Feb 95:1. 

¢ Disease management: they all “say” they’re doing it (Sharon 
McEachern), Jun 95: 1. 

¢ Disease state management: it’s gotta be different for kids 
(Sharon McEachern), Sep 95: 1. 

¢ Endoscopic surgery requires capital and commitment (Elizabeth 
H. Lehr), Jun 94:1. 

e Future of cardiology (Alan J. Kania), Jan 94:1. 

¢ Health systems begin clinical integration with oncology (Sharon 
McKEachern), Apr 95:1. 

¢ Health systems targeting important minority markets (Michele 
Conklin), Nov 94:1. 

¢ Hospital marketing analysts becoming strategic planners (Alan 
J. Kania), Apr 94:1. 

¢ Integrated systems will score with early capitation strategy 
(Michele Conklin), Sep 94:1. 

e Joint ventures offer benefits but don’t replace mergers (Michele 
Conklin), Dec 94:1. 

© Medicaid managed care: hospitals need a “safety net” (Sharon 
McEachern), Dec 95:1. 

e Nurses resist change, need CEO’s attention (Sharon 
McEachern), May 95:1. 

e Paying attention to basics can make or break a merger (Michele 
Conklin), Aug 94:1. 

e Preparing a for-profit war plan helps protect market share 
(Michele Conklin), Oct 94:1. 

e Provider-owned HMOs target unsaturated markets (Leslie 
Krampf), Mar 95:1. 

e Shadow capitation schemes help protect against losses (Michele 
Conklin), Jan 95:1. 

e Skilled nursing facilities focus on gerontology care (Alan J. 
Kania), Mar 94:1. 

e Survival demands embracing Medicare managed care (Sharon 
McEachern), Nov 95:1. 

¢ Universal coverage may challenge non-profit status (Alan J. 
Kania), Feb 94:1. 


News Worth Noting 

© California Health Collaborative formed by group of not-for-profit 
foundations, Nov 95:11. 

¢ Cardiac rehabilitation underused, new AHCPR clinical practice 
guidelines released, Dec 95:19. 

¢ Choose population data with care, Nov 94:11. 

¢ Computer predicts prostate cancer, Jan 95:10. 

¢ Family practice doctors intervene less during delivery of low-risk 
pregnancies, Dec 95:18. 

e Guarding tax-exempt status, Nov 94:11. 

e Health care companies rate highest among industries for 
competitive intelligence, Sep 95:19. 

e Issue analysis on physician practice acquisitions available, Sep 
95:19. 

 Life-saving treatments to prevent stroke are underused, warns 
AHCPR, Nov 95:11. 

© Merger mania, Nov 94:11. 

¢ Most Americans who need transplants would be willing to 
receive animal organs, Dec 95:18. 

¢ Most important steps to prevent medication errors in US. 
hospitals, Dec 95:19. 

¢ National Donor Family Council develops national 
communication guidelines for transplant community, Nov 95:10. 
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© Obstetric technique speeds recovery from knee surgery by 40%, 
Dec 95:19. 

¢ Patient satisfaction with doctors is a matter of style more than 
time spent, Dec 95:18. 

¢ Racial differences not cause of variations in care for HIV-related 
pneumonia patients, Sep 95:19. 

¢ Survival of academic medical centers, Jan 95:10. 

¢ The radio is reaching underserved groups with health 
information, Nov 95:11. 

¢ VHA commits $22 million to Information Technology Program, 
Nov 95:10. 


Statistical Notes 

e American Medical Association survey shows what will increase 
number of primary care doctors, May 94:7. 

e Americans broaden their definition of health, Jun 94:6. 

e Americans forfeited $7,700 to high health costs, Oct 94:9. 

e Americans want more, new and better ways of receiving health 
care information, Nov 95:13. 

¢ Birthi rate shows slight decline according to CDC, Mar 94:7. 

¢ Bundled pricing gains popularity, Feb 95:11. 

¢ California employers reward HMO plans for improving 
satisfaction, Dec 95:12. 

¢ Cardiac caths to increase this year, Nov 94:8. 

e Case managers and discharge planners lead trend to reduce 
health care costs, Mar 94:6. 

© CDC releases preliminary data for home and hospice care, Sep 
94:9. 

¢ CEO average annual salary hits $145,000, Jun 95:8. 

© Chicago hospitals contribute 12% to local economy and 
employment, Jul 94:6. 

© Cleveland hospitals continue showing improvement in quality, 
Jan 95:9. 

¢ Cleveland hospitals show continued improvement, Jul 94:6. 

© Colorado HMOs experience lower inpatient admissions than 
advanced markets, Jan 95:9. 

¢ Computerized patient records seen as beneficial trend, Dec 
95:12. 

¢ Consortium study finds that cost-efficient hospitals have more 
satisfied patients, Feb 94:6. 

© Credit card payment in health care industry is growing at record 
rates, Oct 95:13. 

¢ C-Section rates declining at three Denver hospitals with the help 
of outcomes study, Jan 95:9. 

¢ Customer service is as important to HMO consumers as choice 
and quality, Dec 95:13. 

e Employee characteristics related to quality management rated 
higher in health industry, Jun 95:10. 

e Employers’ health cost increases at lowest rate in 15 years, Mar 
95:8. 

¢ Federal studies show rise in motor vehicle and firearm injury 
deaths with guns taking the lead, Mar 94:7. 

e Few US. hospitals prepared for aging society and its needs, Jan 
95:8. 

¢ Florida HMOs improve performance, Oct 94:9. 

¢ Florida PHO uses discounted FFS and risk pools to accept 
capitation, Oct 94:4. 

¢ Florida workers’ comp costs cut by managed care, Oct 94:8. 

¢ Flu vaccines reduce mortality and health care costs for elderly, 
Nov 94:8. 

e Forty percent of hospitals compensate elected medical staff 
officers, says Management Center, Mar 94:6. 
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¢ Health care costs rise less than inflation, employers’ costs up 
only 2% in past year, Nov 95:12. 

¢ Health care industry jumps on the information superhighway, 
Oct 94:5. 

¢ Health care organizations changing makeup of board, Dec 94:8. 

e Health care reform to relieve uninsured but compound payment 
headaches, study says, Feb 94:6. 

¢ Health care spending predicted to increase 8%, Aug 94:9. 

¢ Health plan tests primary care FFS reimbursement strategy, Oct 
94:5. 

e Health systems are ignoring management of real estate assets, 
Aug 95:10. 

e Heart disease ranks as top health care expenditure, Oct 94:8. 

e HMO discharges up at New York hospitals, Jan 95:8. 

¢ HMOs form workers comp networks, Dec 94:8. 

¢ Hospital admissions increase with bed availability, Nov 94:8. 


- @ Hospital benchmark study foreshadows further cost cutting, Dec 


94:9, 

e Hospital boards have changed little, Apr 95:10. 

¢ Hospital capital spending is down, market uncertainty drives 
cost-saving cuts, Jun 95:9. 

e Hospital CEO turnover climbs as mergers and acquisitions affect 
jobs, Jun 95:8. 

¢ Hospital CFOs’ concerns shift with changing health care 
industry, Sep 95:12. 

¢ Hospital closures are decreasing, Apr 95:9. 

¢ Hospital costs increase slower in metro areas with large HMOs 
penetration, Sep 95:12. 

¢ Hospital executives predict surge in capitation, near elimination 
of free-standing hospitals, Aug 94:8. 

¢ Hospital survey shows computer-based patient record protection 
weaknesses, law firm reports, May 94:7. 

¢ Hospital utilization affected by poor personal health practices, 
May 95:10. 

¢ Hospitals’ 1993 Medicare losses decrease, Feb 95:10. 

¢ Hospitals care for fewer but sicker patients, Aug 95:10. 

¢ Hospitals conducting community assessments, Jul 94:6. 

¢ Hospitals lure primary care doctors with new recruitment 
methods, not salary jumps, Oct 95:12. 

© Hospitals use executive bonuses to cut patient days, Nov 94:8. 

¢ Hospitals will continue to handle most outpatient surgeries if 
they control costs, Sep 94:9. 

¢ Incentives contribute one-quarter of executive pay, Sep 94:8. 

¢ Inpatient discharges to drop significantly in five years, Dec 94:8. 

¢ Inpatient hospital days could decrease 34% over next four years, 
Sep 95:12. 

e Insurer uses videos to involve patients in health care decisions, 
Oct 94:5. 

¢ Integrated health care system nationally could save up to 
$200 billion annually, May 95:9. 

e Larger hospitals, better protection, May 94:7. 

¢ Lengths of stay for elderly inpatients decline, Jul 95:7. 

e Life-saving benefits of ACE inhibitor shown for hypertensive 
patients with diminished heart function, Nov 95:12. 

¢ Low-volume transplant centers have higher mortality, Jul 94:5. 

© Mailback patient satisfaction method yields more realistic 
results than telephone surveys, Jul 95:7. 

© Malpractice reform would have little effect on defensive 
medicine, Sep 94:9. 

© Managed care coverage remains static, Jun 94:7. 

¢ Managed care for Medicaid populations study provides state-by- 
state information, Apr 95:9. 
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© Managed care has impact on bottom line, May 95:9. 

e Measuring underutilization crucial with capitated contracting, 
Oct 94:4. 

¢ Median compensation hits $166,000 annually for medical 
management execs, Mar 95:8. 

¢ Medical experts and the public are at odds on how much 
responsibility people take in health care, Apr 94:5. 

¢ Medical students want to be generalists, May 95:9. 

¢ Medicare patients happier in HMOs, Jul 94:5. 

e Minorities account for majority of AIDS cases in 1993, Nov 94:9. 

© More than one-half of Americans know little or nothing about 
health care directives, Dec 95:12. 

© Most employers change retiree health benefits, Apr 95:9. 

© Most markets in initial stages of integration process, Oct 94:6. 

¢ Nearly half of nation’s hospitals offering report cards, Feb 95:10. 

¢ Nearly half of U.S. hospitals making managed care more 
prominent in anticipation of reform, Apr 94:5. 

e New study find progression of HIV disease not related to race, 
sex or drug use, Nov 95:12. 

© New York City’s academic medical centers continue to struggle, 
lose money, Oct 95:12. 

© One-third of Florida hospital days unnecessary, Aug 94:8. 

¢ One-third of hospital patients dissatisfied with service, Dec 94:9. 

e Organizations often neglect compensation change during 
workplace re-engineering, Mar 95:9. 

¢ Outpatient rates vary drastically between cities, Jun 94:6. 

¢ Outpatient surgery moves out of the hospital, Jul 95:7. 

e Payers use cost as deciding factor in purchasing health care, Jul 
94:5. 

e Physician incomes climb in 1993, Feb 95:10. 

¢ Physician salary increases outpace national raise average, May 
95:10. 

e Physicians are helped more with retirement by hospitals and 
health systems, Nov 95:13. 

e Physicians predict large increase in capitation business, Jan 95:8. 

e Physicians see small increase in salaries, Sep 94:9. 

¢ Population growing in most US. rural areas, Jun 94:6. 

e Primary care compensation continues climbing, Oct 94:8. 


e Primary care compensation increases groups in HMOs, Apr 94:5. 


e Private insurance pays hospitals $101.5 billion, Jun 94:7. 

e Purchasing cooperatives gaining momentum, Aug 94:9. 

e Rapid change continues in Minnesota, Dec 94:9. 

e Recruiters use variety of methods, Feb 95:11. 

¢ Results from latest Sachs study contradict common beliefs about 
HMOs, Feb 94:7. 

¢ Risk pools would not increase large employer health insurance 
costs, Aug 94:8. 

¢ Service is priority with top managed care providers, Jun 95:10. 

e Sick people in managed care plans have trouble getting services 
and treatment, Aug 95:11. 

¢ Small and mid-size businesses are less concerned about health 
care costs, Sep 95:13. 

¢ Small employers change plans to cut health costs, Sep 94:8. 

e State medical societies help physicians organize managed care 
networks, Jan 95:8. 

e States forge ahead with health care reforms, Aug 94:9. 

e States to begin regulating PHOs, Dec 94:8. 

e Study shows surgery ineffective for carpal tunnel syndrome, Feb 
95:10. 

¢ Supply of primary care physicians will match demand by end of 
century, Sep 94:8. 

e Survey notes growth in nuclear imaging facilities, Feb 94:7. 


e Survey shows fewer employee benefits, more 
managed care contracts at hospitals, Jun 95:9. 

¢ Transplant network cuts costs, improves outcomes, Nov 94:9. 

e Trend to outpatient procedures continues, Jun 94:6. 

¢ University Hospital Consortium establishes patient satisfaction 
norms, Aug 95:11. 

e Very new, fast-growing PHOs lack true service consolidation and 
integration, Mar 95:8. 

e Virginians support limits on end-of-life medical care, Feb 95:11. 

¢ Women in HMOs obtaining more cancer screenings, Oct 94:8. 


Strategic Notes 

¢ 1991 hospital utilization data available, Jun 94:5. 

¢ Acuity-based pricing system dramatically improves hospital’s 
ability to negotiate managed care contracts, Jul 95:5. 

e Aetna and Group Health join forces in Washington, Mar 95:6. 

¢ Aetna Health Plans forms National Cardiac Care Program, Dec 
95:5. 

e AHA chair warns Congress to rethink: laws on physician self- 
referral are outdated, Jun 95:4. 

e AHSM restructures, severing AMA affiliation, Jul 94:4. 

e AMA forms health care division, Sep 94:4. 

e Ambulatory care continues to surge, Jul 95:4. 

e AmHS and Premier merger forms nation’s largest hospital and 
health system alliance, Sep 95:6. 

¢ Big Apple not-for-profits develop community health information 
network, Sep 95:6. 

e Billing errors and indigent care blamed for $1 billion, Jan 94:4. 

¢ Blue Shield and California academic medical centers partner in 
patient-care outcomes research, Aug 95:5. 

¢ California hospital must validate not-for-profit status, Nov 94:5. 

° California hospital partners with local school, Feb 95:6. 

e Cancer centers form national network, Mar 95:4. 

¢ Capitated Medicaid behavioral health program is launched in 
Iowa, May 95:4. 

¢ Caremark and Blue Cross of Idaho form new prescription benefit 
management company, Sep 95:7. 

e Caremark starts in-home rehabilitation service, Jun 94:5. 

© Columbia/HCA and Rapides Regional Medical Center announce 
joint venture partnership, Apr 94:3. 

© Columbia/HCA appoints regional presidents, Jun 94:5. 

© Columbia/HCA plans statewide network in Colorado and merger 
with Denver’s largest non-profit system, Jun 95:4. 

© Columbia/HCA to affiliate with Emory University; merge with 
Medical Care America centers, Jul 94:4. 

¢ Company helps providers and payers control costs by managing 
high-risk patients, Sep 94:4. 

¢ Computerized patient records connect care sites, Sep 94:4. 

e Congress reports on CEO compensation findings, Feb 94:4. 

© Co-op unveils contemporary employer health care plan, Jan 94:5. 

¢ Disclosure guidelines for health care revenue bonds are 
available, Jun 95:5. 

e DOJ bans Florida merger, approves joint venture, Aug 94:5. 

e Effective strategic planning requires ongoing education of board, 
Dec 94:4. 

e EHS-Lutheran merger will use single contract to attract 
managed care plans, Aug 94:4. 

e Employers not waiting for Washington to control costs, Feb 94:5. 

e First Internet site dedicated to disease management goes online, 
Nov 95:4. 

e Former regulators warn against reform bureaucracy, Jan 94:6. 

e “Future Forces” pass by reform efforts, May 94:5. 
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Geisinger dedicates first rural acute care children’s hospital, Aug 
95:4. 

¢ Georgians want new health care system—two-year study, Jan 
94:6. 

¢ Grant Hospital offers alternative care, Mar 95:6. 

© Guidelines for health care revenue bonds provided for tax- 
exempt bond issuers, May 95:4. 

e Health care antitrust enforcement policy, Jan 94:4. 

* Health care providers lack control and discipline to capitate, Nov 
94:4. 

e Healthcare Forum developing community health computer 
simulation, Feb 95:4. 

¢ Health plan performance measures finalized, Jan 94:8. 

¢ Health plan sued for excluding physicians, Aug 94:6. 

e Health plans seek flexible providers, Aug 94:4. 

¢ Health system faces community anger over building acquisition, 
Jan 95:4. 

¢ Health systems should be wary of releasing outcomes data, Jan 
95:4. 

¢ Helix Health and Medlantic partner to serve Baltimore- 
Washington corridor, Dec 95:4. 

e Henry Ford Hospital designated first NIH headache research 
center in the country, Nov 95:4. 

¢ Home infusion company landing national capitated contracts, 
Dec 94:4. 

¢ Hospital alliances promote not-for-profits as best value for 
community health, Apr 95:4. 

¢ Hospital downsizing can risk mortality and morbidity, Jan 94:7. 

e Hospital strategies for ambulatory services, Jul 95:4. 

e Hospitals measuring patient satisfaction by payer, Sep 94:4. 

¢ Hospitals need to take the offense when integrating, Feb 95:4. 

¢ Hospitals will need to scrutinize electronic medical record 
security for confidentiality breaches, Mar 94:4. 

¢ Idaho demand management project will be comprehensive, 
communitywide effort, Nov 95:5. 

e If you've lost your senses: Henry Ford Hospital offers a smell and 
taste clinic, Aug 95:5. 

e IHC acquires Central Park Lodges from Trizec Corp., Jan 94:5. 

e IHS seeking to network with capitated hospitals, Mar 95:6. 

¢ Indiana goes to Medicaid managed care, Feb 95:5. 

e Indiana Heart Institute thrives as Center of Excellence, Mar 
95:5. 

¢ Innovative programs using non-physicians, Mar 94:4. 

e Insurance company markets transplant network, Jun 94:5. 

e Integrated delivery systems and networks: a clear direction of 
health care’s future, says Witt/Kieffer, Apr 94:3. 

¢ Intermediate sanctions proposed by Treasury, May 94:6. 

¢ Iowa hospitals form health network, Aug 94:6. 

e IPAs match group/staff models with right elements, Jun 94:4. 

e JCAHO approves medication use and infection control indicators 
for 1996 IMSystem, Apr 95:4. 

e Joint venture creates large electronic living will registry, Sep 
95:7. 

e Kaiser Permanente and Mayo Clinic team for universal 
computerized medical records, May 95:4. 

¢ Kaiser Permanente launches hospital maternity care study, Sep 
95:6. 

¢ Lack of commitment and planning prevents clinical integration, 
Jan 95:4. 

e Lahey Clinic expands network, Jan 95:5. 

¢ Louisiana health plan achieves rapid success, Feb 95:6. 

e Malpractice insurance company offers discount for electronic 
medical records, Mar 95:4. 
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e Managed care administrators association founded, Feb 95:5. 

e Managed care plan forms partnerships with solo practitioners, 
Nov 94:4. 

e Managed care retail prescriptions surpass cash prescriptions, 
according to IMS America, Apr 94:3. 

¢ Managed care strategies necessary for hospitals, Feb 94:4. 

© Managed care trade group calls for increased regulation of 
PHOs, Sep 95:6. 

e Marketing associations settle lawsuit, Feb 95:5. 

e MMI Companies, Inc. and McMannis Associates, Inc. announce 
intent to merge health care firms, Feb 94:5. 

¢ More research is necessary to substantiate performance claims 
of four strategies, Mar 95:7. 

e Multidisciplinary effort needed to curb incidence of medication 
errors, Jun 95:4. 

¢ Mutual of Omaha will cover preventive care for high-risk 
pregnancies under standard insurance, Jul 94:4. 

¢ National Institutes of Health will fund eight alternative 
medicine research centers, Dec 95:4. 

e National Medicaid profile contract won by Michigan Public 
Health Institute, Apr 95:5. 

e New approach launched to prevent disease, May 94:4. 

e New asthma treatment program launched by The Prudential, 
Mar 95:7. 

e New disease management study on asthma starts in Texas as 
collaborative project, Nov 95:5. 

e New foundation initiative to track changing health system, May 
95:5. 

e New integrated delivery system first to get tax-exempt approval 
under recent IRS regulations, Mar 94:4. 

e New Jersey BCBS starts primary care clinics, Sep 94:4. 

e New Jersey hospital consolidation will form state’s largest health 
care system, Jul 95:5. 

¢ New South Jersey health care network promises high quality 
cardiovascular care at lower costs, Feb 94:4. 

¢ New stroke rehabilitation guideline matches stroke survivors’ 
needs to appropriate services, Jul 95:5. 

© New York hospital settles tax dispute, Feb 95:6. 

¢ Not all integrated delivery systems need health plans, Dec 94:4. 

© Ochsner collaborates with Panama physician group in joint 
outpatient venture, Aug 95:5. 

© Olsten moves toward capitated home care, Aug 94:5. 

¢ Orthopaedic surgeons reduce hip, knee replacement costs for 
hospitals, Apr 94:4. 

¢ Patients value managed mental health care model, Jan 94:6. 

e Pennsylvania Hospital dramatically decreases average length-of- 
stay through innovative quality measures, Jun 95:5. 

e Physician organizations lead to stronger PHOs, Nov 94:5. 

e Players likely to limit MRI reimbursement, Mar 95:4. 

e PPO markets kids’ health plan, Jan 95:5. 

e Prudential Pharmacy Management program aims at injectable 
drugs for chronically ill, Sep 95:7. 

© Quorum buys Management Directions, Dec 95:5. 

e Re-engineering efforts more successful when broken down, Dec 
94:5. 

¢ Rehabilitation center creates real-life environment, Jan 94:4. 

¢ Retiree enrollment in Florida HMO nears 10%, Mar 95:5. 

¢ Review of physician integration and recruiting efforts needed, 
Dec 94:5. 

¢ Rhode Island hospitals proceed with consolidation, Sep 94:4. 

¢ Rush System begins new hospice network, May 95:5. 

¢ Special fraud alert issued by OIG on Medicare and Medicaid 
abuse violations, May 95:4. 
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e SSM's integration of seven St. Louis hospitals may be largest 
effort yet, Aug 95:4. 

e Strategic decision-making tools integral to disease management 
available to providers, Aug 95:4. 

e Survey finds no connection between financial performance and 
top executive compensation, Mar 94:5. 

e Tampa General challenges managed care’s “drive-through 
deliveries,” offers mothers and their newborns free postpartum 
days, Nov 95:4. 

¢ Tax law should improve nonprofit hospital fund-raising efforts, 
says Cooper & Lybrand, May 94:4. 

¢ Tips for brainstorming success, Jan 95:5. 

e Transitional hospital chain plans rapid expansion, Jun 94:4. 

© Two St. Louis networks collaborate for risk sharing managed 
care contracts, Dec 95:4. 

© US. Trust survey finds wealthiest Americans well prepared to 
pass on wealth to next generation, May 94:4. 

e VHA and Medicus Systems co-market and sell resource case 
management software, Dec 95:5. 

Worth Reading 

e AHCPR publishes new technology reports, including combined 
liver-kidney transplant, Oct 95:18. 

¢ Capturing the new market for reproductive technologies, Oct 95:18. 

¢ Crisis communications moves to front burner on national basis, 
Aug 95:19. 

¢ Drug outcomes research papers published by American 
Pharmaceutical Association, Jun 95:18. 

e Electronic services may dramatically transform health care 
delivery, Feb 95:22. 

¢ First CD-ROM system on market for informed consent focuses 
on ob/gyn, Sep 95:20. 

© Goldmine of integration guidelines, Feb 95:21. 

e Hospital ads show positive outdraws negative even for 
incontinence treatments, Sep 95:20. 

¢ Hospital inpatient datafile on CD-ROM, Oct 95:18. 

e Hospital wellness and fitness center’s successful consumer 
marketing strategy leads to licensing of concept, Jun 95:18. 

¢ Hospital’s community service programs abound amid depressed 
city conditions, Sep 95:20. 

¢ Including financial staff in critical path development may help to 
lower costs, Mar 95:13. 

e Kaiser responds to increasing competition with small-practice 
thinking, Mar 95:13. 

e Marketing the “shhhh” product lines, Aug 95:19. 

© Methods for using clinical practice guidelines available to 
evaluate quality of care, Jul 95:20. 

© Model programs of hospital hospice services emphasize 
integration and collaboration, Jul 95:20. 

e Multicultural handbook guides providers working amid diverse 
beliefs and practices, Apr 95:16. 

e New accreditation manual for hospitals launched by Joint 
Commission, Sep 95:20. 

e New monograph addresses hospital liability under Emergency 
Medical Treatment and Active Labor Act and substantive 
defenses, Jun 95:18. 

¢ Practical guidelines for group practice integration, Mar 95:12. 

e Procedures resource book highlights 50 most frequently 
performed Medicare surgeries, Jul 95:20. 

¢ Solo practitioners haven't died yet, Feb 95:22. 

¢ U. of Michigan Medical Center repositions by marketing itself as 
a “bargain” hospital, Jun 95:18. 


Your Questions Answered 

¢ Hospitals select appropriate report cards, Dec 94:13. 

¢ Learning to estimate future market share, Nov 94:6. 

¢ New Year’s brings new roles and resolutions, Jan 95:7. 
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